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* Offer congratulations to parents first. Be calm, com{:orting and reassuring.

) OFFer encouragement, positive literature and support inFormation.

. OFFer a DSAV New Parent Su&port FoHer as a First resource and share the Down
a

Syndrome Association o{'\ tlne “ey contact inFormation.
> Give parents the imformation they are requesting. Tal(e their lead, some parent crave
imformation and others are not ready to hear everything at once.

) H:you are unsure oF how to answer any juestions share that you do not l(now the
answer but the DSAV can answer any a Aitional questions they have.

*Do not presume to preclict what a child's life will be like. Offer pown Syndrop,
positive in{:ormation. pe®
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